Bob Bishop

Delaware, Ohio | (123) 456-7890 | bbishop@owu.edu

QUALIFICATIONS STATEMENT

Driven and passionate Ohio Wesleyan University senior with experience working directly with clients from both a
clinical and nonprofit perspective. Pursuing a career as a client advocate alongside direct certifications to enter a
doctorate program. Looking to gain more actionable experience and learn what it takes to run a successful mental
health organization.

EDUCATION
Ohio Wesleyan University, Delaware, Ohio Expected Graduation May 2025
Bachelor of Arts, Psychology Major

® Minor in Sociology and Business

e GPA:3.7

e Awards, Scholarships, etc.

COURSEWORK
Adolescent Psychology | Cognitive Psychology | Crime and Deviance | Health Psychology | Research Methods

EXPERIENCE
Safe Harbor | Delaware, Ohio June 2024 - Present
Engagement and Support Intern

® Created and implemented support programs alongside licensed therapists for 40 at-risk youth

e Researched effective support techniques and implemented new program upgrades to increase retention

® Provided support for families and connected them with community resources

Ohio Health | Delaware, Ohio May 2022 - May 2024
Client Advocate

e Supported 20 clients in activities of daily living and maximizing their health

e Participated in program planning and execution of activities

e Collaborated with a team of 4 to provide a high level of customer service and support to clients

Subway | Delaware, Ohio August 2021 - May 2022
Sandwich Artist

e Created marketing materials for the store as well as worked on regional coupons

® De-escalated conflict with customers and prioritized customer experience daily

e Trained 5 new hires on store policies, financial management, customer service, and

LEADERSHIP AND CAMPUS INVOLVEMENT

OWU Psychology Student Board | Board Member September 2023 — Present
Board Game Club | Secretary August 2023 — Present
Pet Pals | Member January 2022 — Present
Spring Break Service Team | Member March 2021, 2022, 2023

VOLUNTEER EXPERIENCE
Big Brothers Big Sisters | Delaware, Ohio August 2021 — Present

Medina Community Food Pantry| Medina, Ohio May 2019 - Present (Seasonal)



